STEP ONE

SiteWizard.co.uk Shopping Cart Setup Questionnaire

*To be completed BEFORE the spreadsheet.

Please amend (or delete as required) any items in RED TEXT where appropriate

1. What is the Company Name you wish to have displayed on the invoices and orders, adding your Ltd. Company Number if applicable:

2. Are you VAT registered?  YES / NO If so please provide your VAT number here:

3. If you ARE VAT registered are you selling “business to business” or “business to consumer”? Please select how the shopping cart should deal with VAT (choose one):

1.  
VAT Registered and selling to consumers (B2C)
Prices in shop shown INCLUDING VAT with no mention of VAT anywhere EXCEPT on final invoice which gives breakdown.

2.

VAT Registered and selling to businesses - show prices EX-VAT only (B2B)
Prices shown in shop EX-VAT and VAT Breakdown shown on shopcart AND invoices.

3.
VAT Registered and selling mostly to businesses - show prices EX-VAT with (£xx.xx Inc vat) in brackets (B2B/B2C)
Prices shown in shop EX-VAT (with INC VAT in brackets) also has VAT Breakdown shown on shopcart AND invoices.

4.
VAT registered and selling mostly to consumers showing prices INC-VAT with (£xx.xx ex vat) in brackets (B2C/B2B)
Prices shown in shop INC-VAT (with EX VAT in brackets) also has VAT Breakdown shown on shopcart AND invoices.

You’re Option (1 – 4): ____________1________________

4. Shipping Costs

Our shipping cost calculator is very advanced and can provide access to most shipping requirements, including calculating shipping costs based on weight of order.

Please outline your shipping costs here, see our examples or create your own.

If you ship Worldwide then you need to provide at least one international option.

There could be additional charges for setting up particularly complicated shipping requirements.

NOTE:

You will have already discussed with your Account Manager your shipping requirements, i.e. fixed cost/by weight/by total order price etc.   

Please detail your shipping costs exactly below.  

*Below is an example:

UK or International, Name of Shipping to be displayed, Range (if any), Price

Fixed Price:

DOMESTIC, FREE STANDARD DELIVERY (4 day), 0.00

DOMESTIC, Next Day Delivery, 6.99

FOREIGN, Airmail, 9.99 

By Weight (metric grams):

DOMESTIC, UK FIRST CLASS RECORDED, 0-500, 2.99

DOMESTIC, UK FIRST CLASS RECORDED, 501-1500, 4.99

DOMESTIC, UK FIRST CLASS RECORDED, 1501-2000, 12.99

DOMESTIC, UK FIRST CLASS RECORDED, 2001-999999, 15.99

FOREIGN, AIRMAIL DELIVERY, 0-500, 8.99

FOREIGN, AIRMAIL DELIVERY, 501-1500, 12.99

FOREIGN, AIRMAIL DELIVERY, 1501-999999, 22.99

By Total Order Price:

DOMESTIC, UK FIRST CLASS, 0-29.99, 2.99

DOMESTIC, UK FIRST CLASS, 30-49.99, 4.99

DOMESTIC, FREE DELIVERY OVER £50, 50-999999, 0.00

FOREIGN, AIRMAIL DELIVERY, 0-29.99, 4.99

FOREIGN, AIRMAIL DELIVERY, 30-99.99, 8.99

FOREIGN, FREE AIRMAIL (over £100), 100-999999, 0.00

*Enter your shipping details here (use as much space as required):

NB.  If your shipping requirements are more complex than the above examples, there maybe a custom code fee.  If so, please discuss with your Account Manager.
5. Stock Control Facility

Please select how you would like the shopping cart to deal with Stock Control:

1 –
Would you like to use STOCK CONTROL? - YES / NO
If you have answered YES to the above – then please complete the rest of this section:

2 - 
ALLOW OUT OF STOCK PURCHASE? - YES / NO (see note below)



Note:

If you select YES your customers will still be able to add to cart and PURCHASE out of stock items, but they will be informed that this item is out of stock and is being BACKORDERED.

If you select NO your customers will be Unable to add to cart and PURCHASE out of stock items and will have the ADD TO CART button replaced with a non functioning image that says “SOLD OUT”

If you have answered NO above then we have a further option – would you like a product going out of stock to disappear from your website INSTEAD of having the SOLD OUT button added? You will be able to enable the product again from the control panel by simply adding stock.

1. YES I’d like the product to disappear from my shop

2. NO I’d like the product to have a SOLD OUT image in place of the ADD TO CART

Your option: _____ 2 _____

Stock Re-Order Level Reminder

At what stock level would you like to get an email reminder from your shop to re-order? The default is set to 5, so if you have 6 in stock and a customer makes a purchase – YOU (the shop owner) will get an email reminding you of the low stock level to remind you to re-order.

Do you want stock order reminder email enabled: ___Yes__
If so I’d like my stock reorder reminder level to be: _____ 5 ________

6. Gift Certificates

Your shop can sell GIFT CERTIFICATES. This would enable a customer to purchase an electronic gift certificate from your store and send it to a friend. If you would like to sell gift certificates please enter the denominations you would like to supply (i.e. £5, £10, £20 etc.)

Note: Even if you choose NOT to sell gift certificates in your shop – the gift certificate functionality will be supplied in the control panel for YOUR use, as it is useful for issuing credit notes or sending incentive cash gifts to customers.

Would you like to SELL gift certificates in your shop?  NO
If you answered YES to the above question what denominations would you like to offer?

__ £5 __ £10 __ £20 ___£50 ___

7. Currencies & International Orders

Our shopping system uses an advanced system called Geolocation to identify which country your customer is visiting your shop from. This enables us (if you choose) to automatically convert your prices into that persons local currency using the current exchange rate. If the location is not on your list or is unrecognised for any reason, then your DEFAULT currency (probably UK Pounds) is displayed.

Currencies are updated daily from our servers, and we get our rates daily from Bloomberg and the European Central Bank. We also uplift the mid-market rate by 5% to display realistic conversions based on what credit card companies are offering. We can alter this 5% rate if required.

We offer 35 Major Currencies, but we would recommend Pounds (Default), US Dollars and Euros but of course it depends what your target markets are. 

Please list the currencies you would LIKE to automatically detect and show.

8. Features  – edit the red text as required
Please Choose which features you would like enabled as Additional Side Menu Items (Put YES Where required):
Additional Side Menu Items

(Our designers will arrange these to make the site look great – but it is a good idea to select a few and not ALL the options. A site with too many features and menus can become confusing.)

_YES___
Credit Card & Payment Logos (i.e. VISA, MASTERCARD & PAYPAL)

_____________________________________________________________________________________

_NO___
New Products (products added to your shop in the last XX days) __14__ no. of days here (default = 14)

_NO___
Special Offers (displays products you have reduced as special offers)

_NO___
Featured Products (this can be ANY product(s) you choose. Featured products are normally ALSO shown on your home page and can be any items including normal, sale or special offer)
_NO___
Best Sellers (your best selling items. Remember your competitors will be able to see this too)
_NO___
Product Reviews (allows your customers to come back and leave public reviews of your products – you will be able to edit/approve the reviews before they go live)
_NO___
Who’s Online (show off a little! – This will show how many people are shopping on your site NOW. You can view this info in your control panel – even if you keep this public option off)

_NO___
Tell a Friend (allows customers to send a link to THIS product to a friend. They can customise the message and it is SPAM protected)

_NO___
Affiliate Program (allows you to share a percentage of your profit with affiliates who promote your shop. This module is an additional cost so please check with your account manager)
_NO___
Manufacturers/Brands (allows a fast search of ALL the products in your shop of a particular BRAND or Manufacturer) – if you are using it would you like it called __NO___BRANDS or _YES_____MANUFACTURERS

_NO___
Newsletter Subscribe (allow people to easily join your mailing list)

_NO___
Currencies (your shop can detect currencies but you might like to give your customers the option to select their currency choice from the dropdown menu)
Additional Side Menu Items WHEN CUSTOMER IS LOGGED IN

_NO___
Wish List (this enables customers with accounts to keep wish lists where they can easily transfer items to the shop cart in the future. Users can also choose to make their lists PUBLIC which will allow their friends and family to see what products they would like)

_NO___
Recently Viewed (allows your customers to quickly click back to products they have viewed whilst shopping)
_NO___
Quick Re-Order (allows your customers to quickly re-order things they have purchased in the past)

9. Listing Categories & Sub Categories

The product categories will appear within the main site menu, which will appear either along the top of the site, or down the left hand side of the site.  

Please go to www.barkerandwalker.com for an example. 

As you can see on this site their CATEGORY is Beds and Blankets, and their SUB-CATEGORIES are Dog Bed, Dog Blankets, and Puppy Beds. 

Please list your Categories & Sub Categories for the menu below taking as much room as you need.

We suggest laying out the categories like this example (2 and 3 sub category levels):

Haircare

    Conditioners


Leave In Conditioners


Rinse Out Conditioners

    Shampoos

    Styling


Hair Gels


Hair Waxs


Hair Mouse

Skincare

    Facial Washes

    Face Masks

    Moisturisers

Bodycare

    Shower Gels

    Soaps

    Deodorants 


Once you have completed the Shopping Cart Questionnaire 
Please email it to your Account Manager.







